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Shivanand <Shivanand@techmahindra.com> 15 May 2020 at 11:31

To: "foodsutrahs@gmail.com" <foodsutrahs@gmail.com>
Cc: Lakshmipathi Manthena <Lakshmipathi.Manthena@techmahindra.com>, Prahalad Reddy <Prahalad.Reddy@techmahindra.com>,
Siripurapu Narayanadas <SN.Das@techmahindra.com>

Dear Naga Malleshwara Rao,

I hope you, your family and your loved ones are well and staying safe.

Undoubtedly COVID-19 has adversely influenced everyone across the Globe both in our personal and
professional life. In these unprecedented times, it is most important for us to stand resolute and fight
together to overcome this challenging phase. We, at Tech Mahindra Ltd., strongly support the initiatives
and are working in tandem to adhere to the series of guidelines/advisories issued by both Central and the
State Governments.

I would like to take this opportunity to thank you and express the gratitude for the efforts made by your
Company to meet the standards of safeguarding assets, office upkeep, maintenance services besides
maintaining hygienic conditions in the premises. My Colleagues Narayana Das, Prahalad and Lakshmi
Pathi have constantly apprised me about how your Team has helped us during these challenging times.
We appreciate your Teams approach and efforts during these hours. It is indeed moments like these that
remind us we are all connected and united.

We, at Tech Mahindra Ltd., would like to acknowledge the efforts of each member of your Company for
working tirelessly to ensure that day to day services are carried out and ensuring continuity of our
businesses.

With regards,

Shivanand

Sr Vice President (Commercial & CS)
Tech Mahindra Limited
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Disclaimer.html externally http://tim.techmahindra.com/tim/disclaimer.html internally within TechMahindra.

uma maheshwari <foodsutrahs@gmail.com> 15 May 2020 at 14:42
To: Shivanand <Shivanand@techmahindra.com>

Cc: Lakshmipathi Manthena <Lakshmipathi.Manthena@techmahindra.com>, Prahalad Reddy <Prahalad.Reddy@techmahindra.com>,
Siripurapu Narayanadas <SN.Das@techmahindra.com>

Dear Sir,

We are very thankful to your overwhelmed response, it gave us a lot of happiness and joy to receive such a message from higher
management during this time. | am very much thankful to Mr. Lakshmipathi sir, Mr. Narayana Das sir, Mr. Prahalad sir for
constantly supporting and advising us in making the right decision throughout the journey and especially in this pandemic situation,
we always try to give our best to stand with you in your successful journey, and this time we have got an opportunity to prove our
trust and loyalty to support to take this challenge.

We have been in touch with local technical teams and quality control team to support and train our employees about the necessary
precautions and safety measures to be taken, as you all know manpower support is important to succeed in both of our jobs,
following the rules of our QC and local Govt regulations are very challenging to our staff since it is a new situation for us also
because we need to keep social distances in our kitchen while cooking too. | would like to pass all the credit to my supporting staff
and workers for their best support and efforts.

We will always give our best and uphold the faith you have showed us in the further journey with your esteem organization.

Our sincere thanks for being with us during this pandemic situation and supporting us as always, we really appreciate the same.
Thanking you,

Regards,

Uma Maheshwari
For Food Sutra hospitality Services.

Flat no:304,svss nivas ,
Road no:1,czech colony,
sanathnagar-500018

Ph: 9849179715
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